Devoteam Danet

Order-to-Cash Solutions
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Portfolio Overview
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Business Consulting
I ——

Customisation of
order-to-cash IT
processes

Business Partner
Integration

Sales Partner / POS
Integration

Logistics Integration

Finance Integration
(Debt Mgmt/Payment)

On-Demand Service
|

Customer Interface
Processes
Campaigns &
Promotions

Settlement

Commercial Order
Management

Support & Readiness

Billing & Collection

IT Solutions
|

Subscriber &
Contract Management

Subscriber & Partner
Billing

Sales Partner
Commissioning

Service Provisioning

Mediation, Rating &
Billing /
Subledger & Dunning
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Business Value Creation

August 2009

Business Value for our customers Telco & Media

* IT Process to Business Alignment; New generation business models require highly
flexible SOA architectures and reference processes easy to adapt

 Technology to Business Alignment; Technology has to be efficient and effective in
term of the KPIs of the supported business model

» Short-time-to-market with high quality; Agile project management methodologies
ensure the adherence to the limits of time, quality & budget

Portfolio

» Automation of core business processes like order processing, supplier management
(technical provider, logistics, ..), customer (self) care, debt management, ..

 Integration of sales partners (POS, white label, ...), finance service providers (e.q.
credit checking, payment), logistics, call center agents, ...

» Competence areas: Mediation, Rating, Order Mgmt., Billing (wholesale & retail),
Subledger incl. Debt mgmt, Dunning processing

» Systemintegration as experienced partner of market leading billing product vendors

* One-Stop-shop for the whole backoffice area needed by service providers in the customer market
(telecommunication & media, eCommerce, utilities, ...)

* Consulting, On-Demand IT Services and IT Solutions delivery

» Enabling of next generation business models by delivering the whole IT process chain by an on-demand
business model

» Short time-to-market and cost optimization by the use of preconfigured IT processes

danekt
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OTC at a glance

Service Catalogue

e Customer Interface Mgmt.
» Subscriber Data Mgmt.
* Order Processing & Service Provisioning

* Mediation, Rating & Billing for subscribers
and business partners

e Subledger & Dunning
* Business Partner Integration

Project Accelerators

» |ISDP - Integrated Service Delivery Platform
C.1.S.S. - Billing & Settlement

VMD - Mediation & Provisioning

DSS - Output Management

XTC - Triple A content

August 2009
I Customer Projects
T 3
vodafone
)
iInmarsat NERTEL
ﬂ _1. ® ‘ ‘.
neljobbing

let the net work

I 3rd Pary Vendor Integration

« SingleView
o Liferay, OTRS
* Oracle, Ingres
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Positioning in the ecosphere
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Business Partners

« Call Center (Customer Care) e Sales & Marketing

* Logistics o Distribution

* Payment & Collection

Telco/Carrier

» Service Provider Interface e Customer Service

e Sales & Partners
* Call Routing Mgmt.

e Products & Offers

* Number Portability e Resource & Logistics
« Telco & Application Services * Rating & Billing
VAS, UMS, LBS,,...

e Collection & Accounting

* Service Provider: Brand company who is offering consumer services to the mass market

(e.q. Telco & Media, Content, Utility, ...) / nEuurﬁOﬂr\m




Positioning In the value chain
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IT Business Sales &

NI Back Office Services Marketing RN
Value Add Subscriber Web Portal / Branding WWW
Services Mgmt. Order Mgmt.
e Service Customer Distribution mobile
Delivery Activation (Self) Care
Network Rating & Customer
i P
Mgmt. Billing RPment Loyalty
Bg;:fjrs Payment & Segment
. Collection Marketing
Integration
Legal Checking Content
Compliancy Services Offering
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On-Demand Service

Use Cases
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Mobile EVU Content
End-to-End
Service

Service Web Portal Order Mgmt. Billing & Subscriber B#:rltnneesrs
Blocks V4 & Logistics Collections Data Mgmt. Integration
* Account * Checking * Product & * Contact & e Sales Partner
creation & Services Tariff Mgmt. Customer Data POS
validation e Order e Product Mgmt.
* Customer self Acceptance Lifecycle * Subscription / * Call Center
Feature registration * Order * Usage Data Contract _
[ ]
Functions * Product Processing Collection / Management ghec_k'ng
information e Shipping Order Mediation e Customer ervices
* Product e ico * Rating & Billing Lifecycle * Payment &
configuration Provisioning * Debt i -ocment Collection
* Reports e.g. S management * Resource/ e
electronic bill B ing Stack Mgmt. g
* Call Center . y
Support
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K Devoteam Danet’s Outtasking model
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Discussing business model and requirements of service
provider (eTOM based)

Customisation of Devoteam Danet’s reference processes
Branding of Devoteam Danet’s white-label platform ISDP
Integration of business partners

License model aligned to the business model of the
service provider

danekt
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On-Demand

business landscape
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Customer Service Provider
Business Strategy
Legal Partner ~
Compliancy Settlement Bt
O Campaign Product Contract
= Analysis Usage
Customer Campaign " H Product
Behaviour Management | O Business Analytics O 1 Management
Lead KFI Product
i ° ) Collection T ( leu;w j
Customer Interface Business Qperations
Man%emem
o N Contract | Resource o
f{ ) Selling il Validation Man::gement Supplier
Order Contract J Order
Contract |— [T . Order )
O . Termination ~—— 1— Processin Resources
Cancellation -
|II .‘l
= | |4 Subscribed — - -
O — Customer Care : Service Operations
Cusfomer [~ Service [~—o1 e
Request ~
Supplier
Invaice
Billing ( Usage I:lar,a_)
Customer
% Invaicin — <
Customer
Invoice

| ) ) b Payment

I Payment
Information

Commission

Business Partner

Supplier

Sales Partner
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Integrated service delivery platform (ISDP)
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Subscriber Partner Call Center
WWW
Customer Interface Order Management Product Management Reporting /
Order processing Campaign Mgmt.
Customer Registration Customer Checking Product & Tariff Mgmt.
: KPI Reportin
& Customer (Self) Care Service Settlement of Campaigns porting
B Customer Communication Provisioning/Activation and Promotions Campaign Measurement
(W -
)
M
ol
A
2
Output Management Incident Management Billing Collection
Usage Data Collection Sub ledger & Debt. Mgmit.
Template Mgmt. Presentment Ticket Mgmt. Classification - :
Usage Data Rating Dunning
Document Gen. = Channel Mgmt. Analysis Correction Bill Generation & Shipment Payment Partner Integration
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Example: ISDP for Telcos
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Customer Partner Call Back _
(PoS) Center Office SMS Provider
| | |
W e
Product Trouble Ticket Billin SMS Ratin
Web Portal Product Configuration Catalogue System 9 Interface g
Customer (Self) Care Order Mgmt. -
- Customer Order Accounts Partner Reporting/
5 Outbound Comm. Reporting Care Mgmit. Receivable Mgmt. Bl
| S -
=
e,
ol
Q
0p)
G/L TKG8112 Resource Output Number Customer Payment Tan-u Service Mediation
Interface Interface Mgmt. Mgmt. Porting Checks Interface P-up Provisioning

mal P

Customer/ Other Payment
Print Shop| | Carriers Provider

e.g. SAP RegTP Logistics Network
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Billing & Product Catalogue Component
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Devoteam Danet’s C.I.S.S. is the Billing Component of ISDP

Large Account Hierarchies: Multi level
account structures for complex B2B e — _ g4
Billing . B . | B
Price Flexibility: Customer specific . - == =
prices can overrule standard definitions . _ -~ = ——
Convergent Billing: Multiple services ;*f:"'- T e —— %’
like voice, data, video, and internet o )
access over fixed line, wireless, DSL, e sio—
cable, and dial-up on a single customer =~ == )
invoice e .

Integrated Module to manage
Accounts Receivables for Subscribers
and Partners

Fully integrated with the Workflow

o /" ot
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Reference smobil — German Mobile Reseller

allMobility entered the German market in QlI
2006 with its first retail-based mobile service
“smobil” (www.smobil.com).

smobil is a low-cost prepaid mobile services
offering, distributed via all 10.700 outlets as
well as over the home shopping portal of
market-leading drugstore chain
SCHLECKER.

smobil and its underlying technology, logistics
and infrastructure was developed specifically
for distribution over a low-cost, high efficiency
discounter environment.

SIM-Karte zum Einlegen’
in Ihr Handy + Handbuch

smobil Netzhonus:

1 Gent pro Minute

von smobil zu smohil’,

= yolie Kostenkontrolle
o keing Grundgebdhr

+ERMIS

10 Startguthaben
Sofort nach Kaud telofonseren

Devoteam Danet delivered the complete business support platform for
mobile prepaid business including customer care, order management
and service provisioning to the mobile incumbent

August 2009
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Reference TV Numeric — French Pay TV Provider
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TV Numéric is offering new kind of Les piss belles S T Ao |
TV bouguets for the French
market [ b swels o2 cmus
Addressing the discount market m m——
segment =
PACK TNT PREMIUM

H ... chaines um
Market launch in September 2007 — it
Different kind of sales channels s a
integrated iR bk
On-going campaigns and y 38€ OFFERTS.
promotions L

ECODEUR COMPRES

Devoteam Danet delivered the whole IT back office service as end-to-end
IT service for the complete order-to-cash process chain.
Fully based on components developed by Devoteam Danet.

/" Dl
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Reference Nortel — U. S. Hosted Platform for Telcos
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Delivered functionality in detail:

Rating of national and Devoteam Danet's ISDP
international Calls

Wholesales Billing of Monthly
Fees and Usage

Provisioning Invoice Data to SAP
Online Access to SP Area
Service Provider Settlement

Uploadlng Of Resources Mediation GL/Interface Rating Reporting/BI Billing
(e. g. Phone Numbers)

Regular Adoption of Price Tables
Daily Bill Runs

Workflow System

Devoteam Danet delivered the whole billing service for wholesale partners as
an On-Demand IT service fully based on Devoteam Danet’s accelerators

danekt
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Reference Inmarsat — Global Mobile Telco Provider
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Pioneer of global mobile satellite communications.

Deliver broadband communications to enterprise,
maritime and aeronautical users around the globe.

Operate a constellation of geostationary satellites
for mobile phone, fax and data communications.

More than 287,000 ship, vehicle, aircraft and
other mobile users.

New Inmarsat I-4 satellites to support BGAN
service since 2005, which serves data
communications at up to 432kbit/s.

Devoteam Danet delivered the whole business support platform
based on 3rd party products like Singl.eView, Peoplesoft, Vitria, ...
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... 10 contact
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Thank you for your attention!

Contact Ralph Cramer

Portfolio Business Line
Order-to-Cash Solutions

Phone +49 (0)6151 868-247
Emall ralph.cramer@devoteam.com

Address Devoteam Danet GmbH
Gutenbergstrasse 10
64331 Weiterstadt
Germany

www.devoteam.de

© Devoteam Danet GmbH danct
This document is not to be copied or reproduced in any way without Devoteam express permission.
Copies of this document must be accompanied by title, date and this copyright notice. HEUU Eﬂ
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