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Worldwide OSS and Billing Revenue, 2006-2013

Source: IDC, 2008

Comparison of December 2007 and December 2008 Forecasts

December 2008 forecast                                  December 2007 forecast
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Protection of mobile devices

Source: SRC Security Research & Consulting GmbH

Concept for data
encryption 
Concept for access
control
Concept for system
hardening
Inventory of the devices
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Return of old devices
Concept for safe data
wiping
Concept for safe
scrapping of devices

◆

◆

◆

Concept for the physical
protection inclusive
access protection and
protection  against
harmful environmental
influences
Concept for logical
protection inclusive data
security and system
operation

◆

◆

Policies related to the life-cycle of the use of mobile devices

Start-up Operation Scrapping
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Full-Service
Business
Process

Outsourcing

HR manager:
◆ Control
◆ Monitoring
    of results

Software as a Service
HR manager:
◆ Adminstration costs
◆ Personnel Management

HR clerk from
the customer

Software
process-
platform

IT department of
the BPO supplier

IT department of
the BPO supplier

Clerks within
the BPO
supplier

Economies of scale in processing
of specialization

◆ No balance time caused by
    many customers
◆ Automation and routines
◆ Simple tasks aren´t executed
    by experts
◆ ...

Account Manager
◆ Reporting
◆ Control

Business process
◆ Sub-step 1
◆ Sub-step 2
◆ ...
◆ Sub-step n

Economies of scale in IT from the
BPO supplier

◆ High amount of customers
◆ Higher utilization of the systems
◆ Standardized processes
◆ Updates
◆ Customization
◆ Amendment
◆ ...

www

Software
process-
platform

Economies of scale in IT from the
BPO supplier

◆ High amount of customers
◆ Standardized processes
◆ Updates
◆ Customization
◆ Amendment
◆ ...www Business process

◆ Sub-step 1
◆ Sub-step 2
◆ ...
◆ Sub-step n

www

Business Process Outsourcing Models


